Role Description: Software Tester for Relay Software Ltd.

Role Title:
Software Tester. 

Reports to:
QA Team Leader. 

Role purpose:

· To carry out all testing activities related to products and projects ensuring deliverables are released to specification and the highest quality

· To be responsible for carrying out regression tests
· To raise and prioritize bugs and retest bug fixes
· To become a user expert on how our products work, gaining an understanding of the strengths and weaknesses; and championing customer issues in order to ensure they have a positive experience

· To help develop the QA team by continually improving processes
Role Context:

· Relay is the largest software supplier to the ROI insurance industry 
· Over 2000 users regards Relay Software as mission critical daily
· Customer requirements range from single users to 100+ users
· Relay Software provides a range of secondary products to the ROI market
Key Responsibilities and Activities:
To carry out all testing activities related to products and projects ensuring deliverables are released to specification and the highest quality

The Software Tester will be responsible for carrying out testing on various Relay products and projects. This involves responsibility for the following activities: 

1. Creation of test plans: 

a. Identify/define how testing for a project will be carried out
b. Define what exactly will be tested and how
c. Preparation and documenting any set up work needed for specific tests, i.e. Data preparation for specific scenario tests
2. Carrying out testing: 

a. Execute tests as documented in the test plan
b. Log bugs and work with developers in resolving them
c. Retesting and closing bugs when they have been resolved
d. Keeping clear records of all bugs identified, producing progress reports on a regular basis
To be responsible for carrying out regression tests
The Software Tester will be responsible for carrying out regression testing activities. This will involve the following: 

1. Ensure all regression scripts are kept up to date in accordance with specified functionality: 

a. Update all regression documents when new functionality is released
2. Execute regression test scripts as part of the overall build process: 

a. Identify/ log all bugs
b. Work with developers on bug resolution
c. Produce progress reports on a regular basis
To become a user expert on how our products work, gaining an understanding of the strengths and weaknesses; and championing customer issues in order to ensure they have a positive experience
The Software Tester should be an expert on how our products are used by our customers. They should aim to get a good understanding of: 
a. The strengths and weaknesses of each product. 

b. How our customers really use each product. 

The overall aim is to ensure the Software Tester always seeks to improve customer satisfaction, loyalty and retention through providing an excellent user experience. 

To help develop the QA team by continually improving processes
The Software Tester will be expected to champion ways to improve our current processes on an ongoing basis. This will involve the following: 

a. Reviewing QA procedures
b. Sharing ideas with the QA team
c. Taking ownership of QA improvements
The overall aim is to ensure the Software Tester contributes to the positive growth and development of the QA Team. 

Key Working Relationships 

· QA team, specifically QA Team Leaders and Software Testers
· Development teams, specifically Project Managers, Software Developers, Database Developers and Business Analysts
· Relay Software Ltd key business members, specifically department team leaders and the Customer Service Team 

Software Tester – Selection Criteria 

The candidate must have the following: 

Characteristics & Behaviours 

· Team player mindset, committed to overall company results

· Exhibits high level of enthusiasm and expressiveness
· Displays passion for quality and champions quality of the user experience
· Build and maintain rapport with a number of different teams and adapts communication style accordingly
· Eager to take personal responsibility for the quality of our products and to ensure all product releases are thoroughly tested, robust and conform to specification
· Willingness to develop and take on challenges
· Displays commitment by adopting an ‘extra mile’ attitude

· Tenacity
Experience 

· Minimum 1-2 years QA/Testing experience in a technology-led company and working as part of a QA team
· Minimum 2:2 degree in a discipline which requires application of analysis skills or creativity (e.g. engineering, project management, business, multimedia, design or software development), alternatively be able to demonstrate a minimum of 2 years working in the Insurance Industry
· Excellent understanding of QA processes and the Software Development Lifecycle. 

· Exposure of Bug Management and Bug Lifecycle. 

· Experienced at translating business/functional requirements into test requirements. 

Aptitude 

· Strong attention to detail

· Excellent analytical skills
· Ability to follow issues through to resolution
· Can manage and prioritise tasks with a sense of urgency
· Able to reinforce thoughts and ideas of others and challenge assumptions

· Able to think creatively and propose options/solutions to challenges
Circumstance 

· May be required to travel and work in our Dublin office from time to time
